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DEAR COLLEAGUES,

As you know, Children’s Medical Center has a strong commitment to achieving its

mission for chi ldren in ful l compliance with al l appl icable laws, regulat ions and

guidel ines. Every employee, medical/dental staf f member, vendor, contractor and

volunteer associated with this hospital is expected to conduct themselves in a

responsible, ethical and legal manner at al l t imes.

Our Code of Ethical Conduct, avai lable in a printed version and on ChildNet,

outlines seven standards of ethical conduct that everyone affi l iated with Children’s

needs to fol low at al l t imes as you serve patients, their famil ies and other

organizational stakeholders. It is also important to remember that you have a

responsibi l i ty to report actions that are not in compliance with the Children’s

Code. The Children’s Code of Ethical Conduct provides detai ls on reporting

compliance issues, including hotl ine numbers, and describes a four-step process

for making a report.

Please take time to read the Code of Ethical Conduct careful ly so that you under-

stand the hospital ’s expectations for ethical behavior. Once you have reviewed this

document, we ask that you sign the attached acknowledgement and return it to

your supervisor or to the compliance off ice. We value and respect you and want to

address any questions or concerns you have. Please discuss any questions or con-

cerns with your supervisor, a Human Resources representative or a staf f member

in the compliance off ice.

The Board of Directors and Senior Leadership Team join me in pledging to uphold

the Code of Ethical Conduct and supporting the Corporate Compliance program

here at Children’s. Everyone who plays a role in making l i fe better for chi ldren

shares that commitment, and I thank you for always conducting yourselves in a way

that makes Children’s a great place.

Sincerely,

Christopher J. Durovich

President and Chief Executive Off icer



Children’s Medical Center (“Children’s”)

is committed to serving our patients,

medical/dental staf f, appl icable third

part ies, employees and the community

in an ethical, legal and responsible

manner.

Furthermore, Children’s is committed

to providing al l services in ful l compli-

ance with al l appl icable laws, regula-

t ions and guidel ines, as well as our

own policies and procedures. We are

particularly sensit ive to those require-

ments appl icable to federal healthcare

programs and the submission of accu-

rate bi l l ings.

The Code of Ethical Conduct (“the

Code”), as well as al l statutes, regula-

t ions, guidel ines, pol icies and proce-

dures at Children’s, must apply to and

be observed by everyone: employees,

contract labor, medical/dental staf f,

members of the Board of Directors and

anyone else engaged in our work envi-

ronment or acting on behalf of the

organization. No one, regardless of

posit ion, wil l be al lowed to compro-

mise adherence to the Code, statutes,

regulat ions, business standards, pol icies

or procedures. Fai lure to comply with

the Code, statutes, regulat ions, guid-

ance, pol icies and procedures can

result in serious damage to our standing

in the community, regulatory action

against the hospital and individual

employees, and employee discipl inary

action up to and including immediate

termination.

I f there are any questions about the

Code or about any policies or practices

at Children’s, you should raise the

questions with a supervisor, our Human

Resources staf f or the Compliance

Off ice. Our supervisory staf f has been

charged with a special obl igat ion to be

avai lable and responsive to employees

when questions arise about adherence

to the Code. If anyone is not satis f ied

with the response received from the

management staf f concerning appl ica-

t ions of the Code, they are encouraged

to continue rais ing their concerns to

the highest level of management.

The Code of Ethical Conduct adopted

by Children’s is intended to help us

meet our ethical and compliance goals

in a highly regulated business environ-

ment. The Code is designed to provide

general guidance, and does not replace

the policies and procedures of the hos-

pital. I f there is no specif ic pol icy, the

Code standard becomes the policy. I f a

pol icy and a standard of conduct con-

f l ict, the standard becomes the policy.

In seeking addit ional guidance and

direction regarding the Code, employ-

ees and medical/dental staf f members

are encouraged to refer to the hospi-

tal ’s pertinent Pol icies and Procedures.

The Code is a “l iv ing document,” which

wil l be updated periodical ly to respond

AN INTRODUCTION to the CODE

PAGE 2



PAGE 3

to changing condit ions. Thus, Children’s

reserves the right to modify or termi-

nate any or al l of these provis ions at

any time.

Compliance at Children’s is made

up of the following elements:

• Standards and Procedures – This

Code of Ethical Conduct, in addit ion

to Children’s pol icies and procedures,

was created to ensure that al l

employees are in compliance with

federal, state and local laws, rules

and regulat ions.

• Program Oversight – Children’s has

appointed a Compliance Off icer to

oversee the implementation and

operation of the Compliance

Program. The Compliance Off icer

reports to the Audit Committee of

the Board of Directors of the

Hospital and the Foundation. In

addit ion, Children’s has establ ished

a Corporate Compliance Committee

which is a hospital standing commit-

tee to assist in the implementation

and oversight of the Compliance

Program.

• Employee Training and Education –

Children’s wil l provide yearly and

periodic training to al l personnel on

various compliance issues.

• Communication – Children’s has set

up a comprehensive four-step com-

munication and reporting process

(please see pages 15 and 16 of this

booklet for addit ional information).

• Enforcement and Discipl ine – All

Chi ldren’s employees are required to

adhere to the Compliance Program

which includes al l pol icies and proce-

dures and the Code of Ethical

Conduct. I f an employee violates any

of these items, they may be disci-

pl ined up to and including termina-

t ion.

• Monitoring and Audit ing – Children’s

has establ ished a program to continu-

ously monitor and audit compliance

with federal, state and local laws,

rules and regulat ions and to report

any audit results as necessary to

senior leadership.

• Response and Prevention – All

reports or reasonable indicat ions of

suspected non-compliance wil l be

investigated to determine whether a

material violat ion of law or the

requirements of the compliance pro-

gram has occurred, and if so, steps

wil l be taken to correct the problem.

If Chi ldren’s f inds credible evidence of

al leged misconduct and, after a reason-

able inquiry, there is reason to bel ieve

that the al leged misconduct may violate

criminal, civi l or administrat ive law

applicable to Children’s, Children’s wil l

promptly report the matter to the

appropriate government authority. �



Duties and Responsibilities

We have a duty at every level of the

organization to maintain our integrity,

ethics and the qual ity of our job

performance.

We have a duty and responsibi l i ty to

address any deficiency or error by

reporting it to a supervisor who can

assess the problem, take appropriate

action (through the event reporting or

grievance process) and fol low the prob-

lem to resolution.

We have a duty and responsibi l i ty to

employ, grant medical/dental staf f

privi leges to or contract with only ful ly

l icensed and properly credentialed

providers with the expertise and expe-

rience to care for our patients.

Patient Rights

We wil l af f irm and uphold the rights

of our patients and their parents,

guardians or authorized representat ives

as stated in the Children’s publ icat ion,

A Guide to Patient Rights and

Responsibi l i t ies.

Care Delivery

We wil l encourage al l employees,

medical/dental staf f and appl icable third

parties to continual ly evaluate exist ing

methods of del ivering services in order

to discover more effective ways of

serving our patients.

We wil l periodical ly assess and evaluate

the goals and objectives establ ished

for medical care and related services

provided in order to del iver

services according to current standards

of practice and the most current

knowledge in the f ield.

We wil l require that admissions,

transfers and discharges are medical ly

appropriate and in accordance with al l

legal requirements. �

QUALITY of CARE
Standard of Conduct | We are committed to providing qual ity care and services.

Our f irst responsibi l i ty is to our patients and their famil ies.
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Privacy

We wil l honor the privacy of patients

and not reveal or discuss patient-relat-

ed information except with healthcare

personnel involved in their care, payers

and others authorized by the parent or

his/her authorized representative to

review patient information.

Confidentiality of Information

We wil l maintain the confidential i ty

of qual i ty improvement, peer review

and healthcare services review

information in accordance with laws

and regulat ions.

We wil l protect confidential corporate

information and not use or reveal such

information except in the proper per-

formance of duties.

Protection of Assets

We wil l maintain, inventory (as appro-

priate/ required) and keep al l suppl ies

secure.

We will correctly use and care for all

property and equipment entrusted to us.

We wil l dispose of al l surplus or obso-

lete property and equipment according

to establ ished procedures.

Security of Information

We wil l maintain al l medical and busi-

ness records in accordance with laws

and our record retention policies. We

wil l not alter or fals i fy information on

any record or document.

We wil l release patient records in

accordance with the hospital ’s pol icies.

We wil l prohibit the making of unautho-

rized copies of computer software or

the use of personal software on com-

puter equipment belonging to

Children’s.

We wil l not knowingly communicate or

transfer any information or documents

to any unauthorized persons.

We wil l not use computers, email, fac-

simile machines and other technology to

communicate information to unautho-

rized people. Further, the use of tech-

nology to send offensive, discriminatory

or harassing messages is prohibited.

We wil l use computers, the email sys-

tem, the Internet, the Children’s

Intranet and other technology for work-

related purposes. We understand al l

information sent, received or stored in

the email system is the property of

Children’s. �

PROTECTION and USE
of INFORMATION, PROPERTY
and ASSETS
Standard of Conduct | We are committed to protecting the property and
information of Children’s against loss, theft, destruction and misuse.
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COMPLIANCE with LAWS
and REGULATIONS
Standard of Conduct | We are committed to high standards of business and pro-

fessional ethics and integrity. We wil l provide patient care and conduct business

while fol lowing al l appl icable laws, regulat ions and policies.

In Accordance with the Law

When any possible violat ion of law,

regulat ion or policy has occurred, we

wil l promptly report it in accordance

with the “Four-Step Communication

and Reporting Process.”

Al l compliance issues or reported

concerns wil l be acted upon in a fair

and truthful manner. Any retal iat ion or

other negative action against an

employee or medical/dental staff mem-

ber who in good faith reports a sus-

pected violat ion wil l not be tolerated.

• We wil l require that employees,

medical/dental staf f and applicable

third part ies provide internal and out-

side auditors with any and al l infor-

mation required for the performance

of their responsibi l i t ies.

• We will bill payers and patients accord-

ing to all applicable laws, regulations

and policies.

• We shal l not hire or contract with

individuals who have been sanctioned

by the OIG or barred from federal or

state procurement programs.

• We wil l require that al l drugs and

other control led substances used in

treatment are maintained, dispensed

and transported in compliance with

al l appl icable laws and regulat ions.

We wil l comply with al l requirements

of the Emergency Medical Treatment

and Active Labor Act (EMTALA).

• We wil l adhere at al l t imes to

Children’s pol icies regarding the

acceptance of gi fts and/or courtesies.

We wil l not provide kickbacks, bribes,

rebates or anything else of value in

order to inf luence the referrals of

patients. We accept patient referrals

and admissions based solely on the

patient’s cl inical needs and our abi l i ty

to render the needed services.

Agreements

We wil l require that al l agreements

with individuals or organizations that

may be possible referral sources are in

writ ing, approved by appropriate man-

agement and reviewed by the Legal

Department.

Confidentiality

We wil l maintain complete and accurate

patient medical records and keep al l

such information confidential.

We wil l comply at al l t imes with the

Health Insurance Portabi l i ty and

Accountabi l i ty Act of 1996 (HIPAA) and

Children’s pol icies addressing the



HIPAA regulations related to the privacy

and security of patient protected health

information. We wil l require that confi-

dential patient information is accessible

only by healthcare personnel involved

in the patient’s care and others author-

ized to review patient information.

Proper Licensing/Credentialing

We will require that employees,

medical/dental staff and contractors who

are providers of patient services are

properly licensed and trained prior to

administering patient care.

Responsibilities of Our

Financial Officers

Financial off icers are responsible for

cert i fy ing the accuracy of f inancial

statements that bear their signatures.

By their signature, they attest to the

fol lowing:

• They have reviewed the report.

• Based upon the off icer ’s knowledge,

the report does not contain any

untrue statement of a material fact,

nor does the report omit material

facts necessary to ensure the report

is not misleading.

• Based upon the off icer ’s knowledge,

the report fair ly represents f inancial

statements and other f inancial

information presented in the report.

Our f inancial off icers are responsible

for establ ishing, maintaining, test ing and

reporting on the effectiveness of inter-

nal controls within their assigned areas.

Our f inancial off icers are responsible

for disclosing to auditors and the Board

signi f icant def iciencies in internal con-

trols and fraud involving management

or employees with signi f icant internal

control responsibi l i t ies.

Research

We wil l conduct al l research activit ies

to the highest ethical standards and in

compliance with al l appl icable federal,

state and local laws and regulat ions.

This includes the fair and honest pres-

entation and analysis of data, the prop-

er acknowledgment of al l contributors

and compliance with al l federal or state

laws or regulat ions and al l Children’s

pol icies related to the protection of al l

human subjects and/or animals.

Marketing

We wil l represent Children’s fair ly

and honestly, emphasizing the scope

of our services, our capabi l i t ies, values

and outcomes achieved from our cl ini-

cal and research activit ies. We wil l not

engage in any deceptive marketing

practices.

Ethics

We wil l str ive to provide patient care

and enter into any business deal ings

in an ethical manner, not only in

conjunction with this Code, but also

with any and al l professional organiza-

t ions’ Codes of Ethical Conduct, as

appropriate. �
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General Guidelines

We wil l exercise good faith and fair
deal ings in al l transactions that involve
our responsibi l i t ies to Children’s.

We wil l , as long as we have a relat ion-
ship with Children’s, conduct business
to the best of our abi l i ty for the benefit
and interests of Children’s.

We wil l report any actual or perceived
confl icts of interest to those who can
properly assess the confl ict and deter-
mine how to proceed.

We wil l not use our posit ion with
Children’s for personal gain.

We wil l maintain unbiased relat ionships
with actual and potential vendors and
contractors.

We wil l complete a Confl ict of Interest
form, i f required, to report al l outside
employment we are involved in. We
wil l not use Children’s resources or
equipment to conduct outside employ-
ment. We wil l not engage in outside
employment while on Children’s t ime.

Family Members, Friends or Business

Associates

We wil l avoid situations where an
employee or a related party (e.g., fami-
ly member, fr iend or business associate)
receives a benefit from any decis ion or
action taken by the employee.

We will not employ any person or
supervise any employee where a confl ict
of interest exists or may occur between
the employees because of a special
business or personal relationship.

Financial Interests

We wil l report any direct or indirect
f inancial interest (except minor interest
in publ icly traded securit ies) in any
business that suppl ies Children’s with a
substantial amount of goods or services
or where sales to Children’s constitute
a substantial part of the supplying com-
pany ’s business.

We wil l not use information that comes
to us in the course of our work for
personal investment or gain, nor wil l
we provide that type of information to
members of our family or others.

We, as agents or employees of
Children’s, wil l not contribute f inancial
or other support to polit ical candidates,
organizations or part ies as part of our
off ic ial duties or sol icit such activity in
the workplace. This l imitat ion does not
preclude any agent or employee from
exercis ing their personal pol it ical sup-
port outside of Children’s.

Children’s pol icies prohibit sol ic itat ions
of any kind on our premises. �

CONFLICTS of INTEREST
Standard of Conduct | We are committed to acting in good faith in al l aspects of

our work. We wil l avoid confl icts of interest or the appearance of confl icts

between the private interests of any individual and his or her off ic ial responsibi l i-

t ies and duties performed on behalf of Children’s Medical Center.



General

We will treat everyone with fairness,

dignity and respect.

We will strive to provide an environment

for all individuals free from harassment

and intimidation. We will not tolerate

verbal or physical harassment, including

sexual harassment.

We will continually strive to build

confidence and professionalism in every

individual.

We will work to maintain open lines of

communication so that the views of each

individual may be considered and their

opinions given proper respect.

We will show respect and consideration

for one another, regardless of status or

position.

We shall maintain personal information

confidentially.

We shall apply the Code of Conduct and

policies and procedures equally to all,

regardless of their position at Children’s.

We will encourage each individual to con-

tinually evaluate existing methods of deliv-

ering services in order to discover more

effective ways of allocating resources for

patient care and support services.

When caring for patients, we will maintain

professional boundaries, treat all families

equally and show all families caring and

respect.

All employees, medical/dental staff and

applicable third parties in a position

requiring licensure/certification will be

properly licensed/certified by federal,

state, local and professional agencies.

Employee-Specific

We will provide reasonable training

opportunities to assist employees in build-

ing and maintaining professional skills.

We will require that our employees are

hired, trained, promoted and compensat-

ed on the basis of personal competence

and potential for advancement without

regard for race, color, sex, national origin,

age or disability, as well as any other clas-

sifications as required by law.

We shall review and evaluate each

employee’s performance periodically in an

objective, consistent and uniform manner.

We will require that admissions, transfers

and discharges are medically appropriate

and in accordance with all legal require-

ments. �

WORK ENVIRONMENT
Standard of Conduct | We are committed to creating an environment where every-

one is treated with respect and fairness while being empowered to perform effectively.
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Billing

We wil l charge and bil l only for services

that are actual ly provided and docu-

mented in the patient’s medical

records.

We wil l not knowingly submit for pay-

ment or reimbursement a claim we

know to be false, fraudulent or f ict i-

t ious.

We wil l conduct general col lection/

credit procedures according to the Fair

Debt Collection Practices Act.

We wil l respond to al l questions and

complaints related to a patient’s bi l l in a

direct and honest manner.

We require reporting of any suspected

charging or bi l l ing irregularity to the

Corporate Compliance Off ice.

We wil l regularly review our records

and promptly refund any overpayments.

We wil l not routinely waive insurance

co-payments or deductibles.

Coding

We wil l assign diagnostic and procedur-

al codes that accurately ref lect the

services that were provided. Upcoding,

unbundling or any other means of art i f i-

cial ly enhancing reimbursement is

unlawful and strict ly prohibited.

We shal l periodical ly review coding

practices and policies, including soft-

ware edits, to faci l i tate compliance with

al l appl icable federal, state and private

payer healthcare program require-

ments.

Claims and Record Keeping

We wil l require that al l c laims for serv-

ices submitted to any insurance pro-

gram or payer, Medicare, Medicaid or

other federal ly funded healthcare pro-

grams are accurate and correctly identi-

fy the services ordered and performed.

We wil l maintain al l records in a secure

location for the period of t ime required

by law. The premature destruction or

alteration of any document in response

to, or in anticipation of, a request for

those documents by any government

agency or court is str ict ly prohibited.

Cost Reports

We wil l comply with al l laws and regu-

lat ions related to government cost

reports. Al l questions or issues related

to cost reports wil l be promptly report-

ed to the Chief Financial Off icer or

Corporate Compliance Off ice. �

BILLING and CODING
Standard of Conduct | We are committed to fair and accurate bi l l ing that is
in accordance with al l federal and state laws.



Federal False Claims Act

(31 U.S.C. §3729 et seq.)

To ensure compliance with the False

Claims Act:

• We will not knowingly submit for pay-

ment or reimbursement a claim we

know to be false, fraudulent or ficti-

tious.

• We wil l not knowingly make, use,

or cause to be made or used, a false

record or statement to get a false

or fraudulent claim paid or approved

by the government.

• We wil l not conspire to defraud

the government by gett ing a false or

fraudulent claim al lowed or paid.

• We wil l not have possession, custody,

or control of property or money

used, or to be used, by the govern-

ment and, intending to defraud the

government

or wil l ful ly to conceal the property,

del iver, or causes to be del ivered,

less property than the amount for

which the person receives a certi f i-

cate or receipt.

• We will not authorize to make or

deliver a document certifying receipt

of property used, or to be used, by

the government and, intending to

defraud the government, make or

deliver the receipt without completely

knowing that the information on the

receipt is true.

• We wil l not knowingly buy, or receive

as a pledge of an obligat ion or debt,

publ ic property from an off icer

or employee of the government, or

a member of the Armed Forces,

who lawful ly may not sel l or pledge

the property.

• We wil l not knowingly make, use or

cause to be made or used a false

record or statement to conceal, avoid

or decrease an obligat ion to pay

or transmit money or property to the

government.

We understand that a violation of the

False Claims Act could result in

civil penalties of not less than $5,000

and not more than $10,000, plus

three times the amount of damages

which the government sustains

due to the violation.

State False Claims Act

(Tex. Hum. Res. Code § 36.001,

et. seq. (Vernon 2006))

To ensure compliance with the State

False Claims Act:

• We wil l not knowingly make or cause

to be made a false statement or mis-

representation of a material fact to

permit a person to receive a benefit

FEDERAL and STATE
FALSE CLAIMS ACT
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or payment under the Medicaid pro-

gram that is not authorized or that is

greater than the benefit or payment

that is authorized.

• We wil l not knowingly conceal or fai l

to disclose information that permits a

person to receive a benefit or pay-

ment under the Medicaid program

that is not authorized or that is

greater than the benefit or payment

that is authorized.

• We wil l not knowingly apply for and

receive a benefit or payment on

behalf of another person under the

Medicaid program and convert any

part of the benefit or payment to a

use other than for the benefit of the

person on whose behalf i t was

received.

• We wil l not knowingly make, cause to

be made, induce or seek to induce

the making of a false statement or

misrepresentat ion of material fact

concerning (1) the condit ion or oper-

ation of a faci l i ty in order that the

faci l i ty may qual i fy for certi f icat ion or

recert i f icat ion required by the

Medicaid program, including certi f ica-

t ion or recerti f icat ion as a hospital; a

nursing faci l i ty or ski l led nursing faci l i-

ty; a hospice; an intermediate care

faci l i ty for the mental ly retarded; an

assisted l iving faci l i ty; or a home

health agency or (2) information

required to be provided by a federal

or state law, rule, regulat ion or

provider agreement pertaining to the

Medicaid program.

• We wil l not, except as authorized

under the Medicaid program, know-

ingly pay, charge, sol icit, accept or

receive, in addit ion to an amount

paid under the Medicaid program a

gift, money, a donation or other con-

sideration as a condit ion to the provi-

sion of a service or product or the

continued provision of a service or

product i f the cost of the service or

product is paid for, in whole or in

part, under the Medicaid program.

• We wil l not knowingly present or

cause to be presented a claim for

payment under the Medicaid program

for a product or a service rendered

by a person who (1) is not l icensed

to provide the product or render the

service, i f a l icense is required or (2)

is not l icensed in a manner claimed.

• We wil l not knowingly make a claim

under the Medicaid program for (1) a

service or product that has not been

approved or acquiesced in by a treat-

ing physician or healthcare practit ion-

er, (2) a service or product that is

substantial ly inadequate or inappro-

priate when compared to general ly

recognized standards within the par-

t icular discipl ine or within the health-

care industry or (3) a product that

has been adulterated, debased, misla-

beled, or that is otherwise inappro-

priate.

• We wil l not make a claim under the

Medicaid program and knowingly fai l

to indicate the type of l icense and the

identi f icat ion number of the l icensed
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healthcare provider who actual ly pro-

vided the service.

• We wil l not knowingly enter into an

agreement, combination or conspira-

cy to defraud the state by obtaining

or aiding another person in obtaining

an unauthorized payment or benefit

from the Medicaid program or a f iscal

agent.

• We wil l not knowingly obstruct an

investigat ion by the attorney general

of an al leged unlawful act under this

law.

• We wil l not knowingly make, use, or

cause the making or use of a false

record or statement to conceal,

avoid, or decrease an obligation to pay

or transmit money or property to this

state under the Medicaid program.

We understand that a violation of the

state False Claims Act could result in a

payback to the state, with interest,

plus civil penalties: (1) of not less than

$5,000 and not more than $15,000 for

each unlawful act committed by the

person that results in injury to an eld-

erly person, a disabled person, or a

person younger than 18 years of age or

(2) of not less than $1,000 or more

than $10,000 for each unlawful act

committed by the person that does not

result in injury to a person described

in number 1, plus two times the

amount of the payment or the value of

the benefit. �
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Health and Safety

We shal l comply with al l safety and

health requirements whether estab-

l ished by management, federal, state or

local laws or our accredit ing organiza-

t ions.

We wil l promptly report any accidents

involving injury to an employee,

medical/dental staf f, appl icable third

party or vis itor through the event

reporting process.

We wil l take al l reasonable precautions

and fol low all safety rules and regula-

t ions to maintain a safe environment

for our patients, employees,

medical/dental staf f, appl icable third

part ies and vis itors.

We wil l str ive to provide an environ-

ment that is free from violence.

Unauthorized weapons of any kind are

strict ly prohibited.

We are responsible for inspecting the

work area under our control for poten-

tial health and safety risks, el iminating

or reporting such risks to the safety

off icer (or designee), being famil iar with

health and safety procedures and train-

ing ourselves in health and safety.

The manufacture, sale, possession, dis-

tr ibution or use or misuse of drugs or

alcohol at work wil l not be permitted.

Reporting to work while under the

inf luence of drugs or alcohol wil l not be

tolerated.

We wil l safely store, secure and count

al l drugs and pharmaceuticals and med-

ical suppl ies. Missing or diverted drugs

wil l be promptly reported through the

event reporting process.

Hazardous Materials & Waste

We wil l fol low all laws and regulat ions

regarding the disposal of medical waste

and hazardous material.

We wil l promptly handle al l spi l ls or

accidents involving medical waste or

hazardous materials and take action

immediately to help prevent further

harm/damage.

We wil l provide training in safe work

practices to el iminate hazards and

correct unsafe behavior to protect

the health and safety of employees,

medical/dental staf f and others.

Environmental Laws

We wil l comply with al l appl icable

environmental laws. �

HEALTH and SAFETY
Standard of Conduct | We are committed to maintaining a hazard-free
environment for the health and safety of our patients, employees,
medical/dental staf f and appl icable third parties.
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Four-Step Communication

and Reporting Process

I f you have a question or concern

about an activity being unethical, i l legal

or wrong, use the fol lowing process to

answer questions and report concerns.

Throughout this process, your identity

wil l be kept confidential as much as

possible.

1) Talk to the department supervisor.

He or she is most famil iar with the

laws, regulat ions and policies that relate

to departmental act ivit ies.

2) I f you are not comfortable contacting

the department supervisor, or i f you

don’t receive an adequate response

from him/her, talk to the department

supervisor ’s manager or the depart-

ment director. You may also choose to

speak with someone from Human

Resources.

3) I f you have fol lowed either step 1

or step 2 and sti l l have questions,

contact the Corporate Compliance

Off ice at 214-456-6835.

4) I f for any reason you feel you

cannot fol low the above steps, or don’t

want to give your name, cal l the

Children’s Compliance Hotl ine at 1-

866-769-0998. The Children’s

Corporate Compliance Off ice wil l

review and address al l reports to the

Hotl ine.

Quality of Care Concerns

In addit ion to the four-step

communication and reporting process,

anyone with concerns about the

qual ity of care provided at Children’s

may report these concerns directly to

the Joint Commission on Accreditat ion

of Healthcare Organizations (JCAHO

Accreditation Participation Requirement 17).

Compliance Hotline 1-866-769-0998

We recognize that there are times

when questions or problems cannot be

addressed through the normal commu-

nication and reporting process. When

this happens, you should use the

Compliance Hotl ine. We have hired an

outside company to take Hotl ine cal ls,

so cal lers who do not wish to give their

names can remain anonymous. The

operators of the Hotl ine are trained to

assist you in resolving questions and

reporting concerns. The Hotl ine may

be reached 24 hours a day, seven days

a week at 1-866-769-0998.

Cal ls to the Hotl ine wil l not be traced

or recorded. You wil l remain anony-

mous, unless you choose to identi fy

yourself. I f you do give your name,

your identity wil l be protected to the

extent al lowed by law. No discipl inary

action or retal iat ion wil l be taken

against you when you report a

perceived issue, problem, concern or

violat ion to management, Human

REPORTING
COMPLIANCE ISSUES
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Resources, Corporate Compliance or

the Compliance Hotl ine “in good faith.”

The “in good faith” requirement means

a person actual ly bel ieves or perceives

to be true the information reported.

Al l cal ls made to the Hotl ine wil l be

reviewed by the Corporate Compliance

Off ice and wil l be responded to fair ly

and in a timely manner. Al l claims wil l

be careful ly invest igated before any

action is taken. The rights of al l

employees and al l medical/dental staf f,

including anyone who is the subject

of a Hotl ine cal l , wil l be respected and

protected. Actions taken wil l not be

made public.

Helpful Numbers to Know

Compliance Hotline

1-866-769-0998

Senior Director,

Corporate Compliance

214-456-6835

Program Administrator,

Corporate Compliance

214-456-1382

Manager of Corporate Compliance

214-456-1070

Non-Retaliation Policy

No discipl inary action or retal iat ion wil l

be taken against you when you report a

perceived issue, problem or concern or

violat ion to management, Human

Resources, Corporation Compliance,

the Compliance Hotl ine or JCAHO

“in good faith.” The “in good faith”

requirement means a person actual ly

bel ieves or perceives to be true the

information reported. We value and

respect the dignity of the individual,

therefore, you have the right to be

treated fair ly and with respect — and

Children’s wil l require that you are

treated that way. �
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OUR MISSION
To make l i fe better for chi ldren.

OUR VISION
Children’s wil l str ive to be the best by:

• Gaining widespread recognit ion as one of
the nation’s preeminent chi ldren’s
hospitals — an example others wil l fol low.

• Identi fying and real iz ing opportunit ies
for change and improvement that go beyond,
rather than dupl icate, what is being
done in other successful organizations.

OUR GUIDING PRINCIPLES
We strive to l ive our mission every day through
our commitment to four guiding principles:
• Quality Care.
• Research and Innovation.
• Education and Advocacy.
• Excel lence and Accountabi l i ty.

Our commitment to improving the qual ity of
l i fe for chi ldren and their famil ies can be
achieved only by ref lect ing these ideals and the
values they represent in everything we do.

GENERAL WORKPLACE PRINCIPLES
Each employee of Children’s, each physician/dentist
practicing at Children’s and each appl icable third
party is expected to adhere to the fol lowing guidel ines:
• Treat patients and their famil ies with dignity.

• Respect the rights and privacy of patients and their famil ies.

• Behave professional ly and ethical ly at al l t imes.

• Treat each other with dignity, honesty and fairness.

• Value the diversity and unique individual talents each of us
brings to the workplace.



I have received and I wil l read the Code of Ethical
Conduct from Children’s Medical Center. I understand
that the Code of Ethical Conduct appl ies to my
employment and that fol lowing al l laws, regulat ions,
pol icies and the Code of Ethical Conduct is a condit ion
of my employment and/or aff i l iat ion with Children’s
Medical Center. I wil l seek advice from my supervisor,
a Human Resources representative, the Corporate
Compliance Off ice, or I wil l cal l the Compliance
Hotl ine with any compliance questions or issues.

My signature ref lects that I have received a copy of the
Code of Ethical Conduct. I real ize that it is my respon-
sibi l i ty to read and comply with the procedures and
policies set forth in the Code of Ethical Conduct.

I understand this document is avai lable onl ine on the
Children’s Corporate Compliance page on ChildNet and
must be reviewed by me annual ly.

Signature

Printed Name Employee #

Posit ion Divis ion/Department

Date

ACKNOWLEDGEMENT




