
Provider Reference Guide

Specialities and Services Phone Referral Fax

Adolescent and Young Adult 214-456-9099 214-456-2230

Allergy 214-456-2084 214-456-8317

ARMS - HIV/AIDS (ARCH Center) 214-456-6500 214-456-5702

Asthma Management 214-456-5864 214-456-2553

Audiology 214-456-6862 214-456-7115

Audiology: Deaf and Hard of Hearing 214-456-6862 214-456-7115
Autism: Center for Autism and  
Developmental Disabilities (CADD) 214-648-0102 214-867-5389

Bariatric Surgery 214-456-8658 214-456-6320

Cardiology (Heart Center) 214-456-2333 214-456-2714

Cancer and Blood Disorders 214-456-2978 214-456-0060

Center for Cerebrovascular Disorders 214-456-3442

Complex Care Medical Services 469-488-7200 469-488-7201

Critical Care: PICU 214-456-8145 214-456-0533

Cystic Fibrosis 214-456-2361 214-456-2563

Dentistry 214-456-8800 214-456-8812

Dermatology 214-456-5030 214-456-7208

Developmental-Behavioral Pediatrics 214-456-5558 214-456-5702

Diabetes (Endocrinology) 214-456-5959 214-456-3386

Dialysis: Hemodialysis 214-456-2780 214-456-2565

Dialysis: Peritoneal Dialysis 214-456-2983 214-456-2953

Down Syndrome 214-456-2357 214-456-2567

Ear, Nose and Throat 214-456-6862 214-456-7115

Ear, Nose and Throat: Aerodigestive Clinic 214-456-1260 214-456-5392

Ear, Nose and Throat: Cochlear Implant 214-456-1260 214-456-5392
Ear, Nose and Throat: Deaf and 
Hard of Hearing 214-456-1260 214-456-5392

Ear, Nose and Throat: Sinus and Allergy 
(CASCADE Clinic) 214-456-6862 214-456-7115

Endocrinology: General 214-456-5959 214-456-3386

Endocrinology: COACH Clinic 214-456-5964 214-456-5987

Endocrinology: Diabetes 214-456-5959 214-456-3386

Epilepsy (Neurology) 214-456-2768 214-456-2554

FETAL Center 855-663-3382 214-456-0833

Fetal Heart 855-663-3382 214-456-4370

Food Allergy 214-456-2084 214-456-8317
Foster Care Rees-Jones Center for 
Foster Care Excellence 214-867-6000 214-456-3741

Gastroenterology (GI) 214-456-8000 214-456-1206

Gastroenterology Lab (GI) 214-456-8018 214-867-5430

General Surgery 214-456-6040 214-456-6320

GENECIS/Transgender Program 214-456-0262 214-867-5538

Genetics, Metabolic & Down Syndrome 214-456-2357 214-456-2567

Specialities and Services Phone Referral Fax

Gynecology 214-456-9099 214-456-2230

Headache Clinic 214-456-5530 214-867-5654

Hematology 214-456-2978 214-456-0060

Home Care: PT,ST,OT,RN,DME 469-303-4663 469-303-0003

Immunology 214-456-2084 214-456-8317

Infectious Disease (ARCH Center) 214-456-6500 214-456-5679
International Adoption Medicine 
(ARCH Center) 214-456-6500 214-456-5679 

Laboratory Services: Collections 214-456-3158 214-456-1667

Laboratory Services: Results 214-456-2320 214-456-5163

Metabolism 214-456-2357 214-456-2567

Musculoskeletal Infections (Orthopaedics) 214-456-7697 214-456-7901

Musculoskeletal Tumors 214-456-2962 214-456-1240

Neonatal Intensive Care Unit (NICU) 214-456-8145 214-456-0533

Nephrology 214-456-2980 214-456-8042

Neurology 214-456-2768 214-456-6255

Neurophysiology 214-456-2740 214-456-7305

Neurosurgery 214-456-6660 214-456-6696

Nutrition 214-456-8950 214-456-2003

Obesity/Weight Management (COACH Clinic) 214-456-5964 214-456-5987

Oncology 214-456-2978 214-456-0060

Ophthalmology 214-456-7947 214-456-7671

Orthodontics 214-456-8825 214-456-8256

Orthopedics 214-456-7697 214-456-7901

Pain Management & Headaches 214-456-8131 214-456-0654

Physical Medicine & Rehab (MD Clinic) 214-867-6900 214-867-5636

Plastic and Craniofacial Surgery 214-456-2240 214-456-8881

Psychiatry and Psychology 214-456-5900 214-456-5953

Pulmonology 214-456-2857 214-456-5406

Pulmonology Function Lab 214-456-3893 214-456-5701

Radiology 214-456-2849 214-456-6378
Referral and Evaluation of at Risk Children 
(REACH) 214-456-6919 214-456-6401

Rheumatology 214-456-9892 214-456-0112

Sleep Medicine and Sleep Studies Lab 214-456-2793 214-456-5885

Solid Organ Transplant 214-456-8600 214-456-8405

Suicide Prevention and Resilience (SPARC) 214-456-3600 214-456-4273

Teen Recovery 214-456-7200 214-867-5649

Thrive Program (ARCH Center) 214-456-6500 214-456-5702

Transport Services 888-730-3627 214-456-6195

Urology 214-456-2444 214-456-2497
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Provider Services
8 a.m.-5 p.m. | Monday - Friday
P: 214-456-9933
• Assistance with referrals 
• Medical records 
• Doc-to-doc consults 
• �Questions, concerns or 

general inquiries

Clinical Nurse Liaisons
24 hours, 7 days a week
P: 214-456-8145 
F: 214-456-0533
• ED referrals / admission 
• ED / inpatient updates 
• Clinical results / inquiries 
• Consultations

Children’s HealthSM 
Imaging Center
P: 972-248-0077 
F: 972-248-0081
17051 North Dallas Pkwy. 
Suite #200 
Addison, TX 75001
Children’s Health Specialty 
Center 2
P: 469-303-9400
F: 469-303-0667
7211 Preston Road, 
Plano, TX  75024
Children’s Medical Center 
Plano
P: 469-303-7000
F: 469-303-0667
7601 Preston Road, 
Plano, TX  75024

Access Center, Transport 
and Direct Admit
P: 888-730-3627

Our Children’s House- 
Children’s Health Inpatient 
Specialty Hospital
OCH Main Number: 
P: 214-867-6700
2nd floor Nursing/Reception:
P: 214-867-6810
Administration: 
P: 214-867-6842

To refer patients to the 
Rehabilitation and Ventilator/ 
Trach programs please call:
214-867-6836 or 214-867-6835

To refer patients to the Feeding 
programs please call: 
P: 214-86651
• Inpatient Rehabilitation Program 
• Ventilator/Tracheostomy Program 
• Feeding Program 
• Day Programs

Rehabilitation and 
Therapy Services
Dallas, Plano, Allen, Frisco, 
Las Colinas, Grapevine, 
Mesquite, Rockwall, 
Waxahachie, Richardson
P: 877-820-9061 
F: 877-820-9077
• �Inpatient/outpatient 

occupational, speech 
and physical therapies

• Developmental screenings
• Feeding therapy

Children’s Health 
Specialty Center at 
Cityville Southwestern 
Medical District
2222 Medical District Drive
Dallas, TX 75235

Specialties and Services
Neuro Headache Clinic
P: 214-456-5530 
F: 214-867-5654
Neuro Concussion Clinic
P: 844-414-6824 
F: 214-867-5634
Occupational, Speech 
and Physical Therapies
P: 877-820-9061 
F: 877-820-9077
Pulmonary Ventilation Clinic
P: 214-867-6900 
F: 214-867-5635
Movement Disorders
P: 844-455-6683
F: 214-867-5634
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Specialities and Services Phone Referral Fax

Allergy 469-303-4700 469-303-4720

Audiology 469-303-4700 469-303-4720

Cardiology (Heart Center) 469-303-4300 469-303-4310

Concussion 844-414-6824 469-303-4510

Critical Care: PICU 214-456-8145 214-456-0533

Cystic Fibrosis 469-303-4200 469-303-4225

Dermatology 214-456-5030 214-456-7208

Diabetes (Endocrinology) 469-303-2400 469-303-2407

Ear, Nose and Throat 469-303-4700 469-303-4720

Ear, Nose and Throat: Cochlear Implant 469-303-4700 469-303-4720
Ear, Nose and Throat: Sinus and Allergy
(CASCADE Clinic) 469-303-4700 469-303-4720

Eating Disorders (Psychiatry) 214-456-8899, 
(option 1) 469-303-4095

Endocrinology 469-303-2400 469-303-2407

FETAL Center 855-663-3382 214-456-0833

Fetal Heart 855-663-3382 214-456-4370

Foster Care 469-303-9000 469-303-4270

Gastroenterology (GI) 469-303-2400 469-303-2407

General Surgery 469-303-6040 469-303-4225

Gynecology 469-303-4400 469-303-4420

Hand Surgery 469-303-3000 469-303-4510

Headache Clinic 214-456-5530 214-867-5654

Hematology 214-456-2978 214-456-0060

Home Care: PT,ST,OT,RN,DME 469-303-4663 469-303-0003

Laboratory Services: Collections 469-303-2319 469-303-4470

Laboratory Services: Results 469-303-2320 469-303-4470

Specialities and Services Phone Referral Fax

Nephrology 469-303-4200 469-303-4225

Neurology: Epilepsy 214-456-2768 214-456-2554

Neurology: General 214-456-2768 214-456-6255

Neurology: Neurophysiology 214-456-2740 214-456-7305

Nutrition 469-303-2400 469-303-2407

Occupational Therapy 877-820-9061 877-820-9077

Oncology 214-456-2978 214-456-0060

Ophthalmology 469-303-4100 469-303-4110
Orthopedics
(Children’s Health Andrews Institute) 469-303-3000 469-303-4510

Pain Management (Headache) 469-303-2400 469-303-2407

Pectus & Chest Wall Anomalies 469-303-4200 469-303-4225

Physical Medicine & Rehabilitation (MD Clinic) 214-867-6900 214-567-5636

Physical Therapy 877-820-9061 877-820-9077

Plastic and Craniofacial Surgery (not hand) 469-303-4200 469-303-4225
Psychology and Psychiatry: Eating 
Disorders

214-456-8899, 
(option 1) 469-303-4095

Pulmonology 469-303-4200 469-303-4225

Radiology 469-303-2849 469-303-4571

Rheumatology 469-303-4200 469-303-4225

Sleep: Sleep Medicine 469-303-4200 469-303-4225

Sleep: Sleep Studies Lab 214-456-2793 214-456-5885

Speech Therapy 877-820-9061 877-820-9077

Spine Center (scoliosis and spinal deformity) 469-303-3000 469-303-4510

Transport Services 888-730-3627 214-456-6195

Urology 469-303-4200 469-303-4225
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Specialities and Services Phone Referral Fax
Andrews Institute for 
Orthopaedics & Sports 
Medicine

469-303-3000 469-303-4510

Exos 214-679-4701 469-303-4520

Rehabilitation and Therapy 469-303-2508 469-303-4076

Surgery Center 469-488-1000 469-303-0668

Children’s Health Specialty Center 2
7211 Preston Road, Plano, TX 75024

Specialities and Services Phone Referral Fax

Cardiology 214-456-1318 903-525-1459

Urology 903-606-4700 (Option 2) 903-525-1459

Children’s Health Specialty Center Tyler at 
CHRISTUS Trinity Mother Frances

Medical Arts Plaza • 619 S. Fleishel Avenue, Tyler, TX 75701


