Dallas Eosinophilic GI Diseases and Esophagitis Program (DEEP)
Please note that insurance approval of some medications and formulas can
take as long as 2-4 weeks or longer.
Please make sure you communicate in advance if assistance or samples are needed so that we can assist you in a
timely and efficient manner. We appreciate your patience.

For questions regarding medications or formulas, please call the clinic that prescribed the
medication or formula.

Budesonide or Pulmicort


A Budesonide prescription will be sent to your pharmacy on file. Insurance approval of Budesonide is
handled by the nurse for either Food Allergy or GI (dependent on whichever physician prescribed the
medication) Prior authorization will be started once the pharmacy notifies the clinic of the need for prior
authorization. Insurance approval typically takes up to 2-4 weeks or longer. If the medication is denied
and requires an appeal, it may take as long as 90 days. Samples for this medication are not available.

Neocate Nutra


Insurance approval of Neocate Nutra is submitted to a DME (Durable Medical Equipment) provider by
the Food Allergy Registered Dietitian (RD). Once paperwork is completed and submitted to the DME,
they will submit to your insurance for approval. The DME will usually call you to verify your information
and discuss your insurance coverage for Nutra. Insurance approval typically takes up to 2-4 weeks or
longer.
 Samples are provided either at your clinic visit (when available) or via mail directly from the
supplier. Please call the Food Allergy RD if you get low on samples and have not received
notice from the DME regarding insurance approval. We need 1 week or longer to get samples to
you once requested.
o Nutra samples come in packets, however, once approved through insurance, the Nutra
will come in a 400 gm can. You will use 1 can per month and should dispose of the can
once it has been opened for 30 days.

