
A Guide to
Patient Rights &
Responsibilities

UnaGuíaSobre
Derechosy
Responsabilidades
delPaciente
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Participate actively in
decisions about your
child’s medical care.

Expect a reasonable
response to any
reasonable request
for service within the
capacity of Children’s,
its stated mission and
the law.

Know the names of
the physicians, nurses
and other healthcare
providers who care for
your child.

Be told by a physician,
in words or a language
you understand, about
the illness, treatment
and prospects for
recovery.

Receive as much
information as you
may need in order to
give or refuse consent
for any proposed
treatment.

Make decisions, in
consultation with your
child’s doctor, about
your child’s healthcare.
This includes the right
to accept or refuse
medical care for your
child as allowed by law
and to be told of the
medical consequences
of such refusal.

Complete an advance directive (for example, a
“living will”) for your child as allowed by law and
to expect your child’s healthcare providers to
comply with any such directive.

Expect proper management of your child’s pain.

As parents, you
have the right to

Children’s
Medical Center
affirms each
patient’s right
to receive care
delivered in
a considerate,
respectful,
dignified and
comforting
manner. As
a parent,
guardian or
authorized
representative
of a patient at
Children’s, you
have the right
to receive
information
about your
rights and the
hospital’s
policies related
to those rights.

Participaractivamente
enlasdecisionessobre
laatenciónmédicade
suniño.

Esperarunarespuesta
razonableacualquier
solicitudrazonablede
serviciodentrodela
capacidaddeChildren’s,
sumisiónylaley.

Conocerlosnombresde
losmédicos,enfermeras
yotrosproveedoresde
atenciónmédicaparael
cuidadodesuniño.

Serinformadoporun
médico,yaseacon
palabrasoconunlenguaje
queustedentienda,
sobrelaenfermedad,
tratamientoyprospectos
derecuperación.

Recibirtantainformación
comoustednecesitecon
elobjetodedaronegar
elconsentimientopara
cualquiertratamiento
quelepropongan.

Tomardecisiones,al
consultarconeldoctorde
suniño,sobrelasaluddel
menor.Estoincluyeel
derechodeaceptaro
rehusarlaatenciónmédica
delniño,segúnlopermita
laley,yserinformadode
lasconsecuenciasmédicas
alrehusarlaatención.

Completarinstrucciones
anticipadas(porejemplo,
“voluntadenvida”)para
suniñosegúnlopermita
laleyyesperarquelosproveedoresdeatenciónmédica
parasuniñocumplancontalesinstrucciones.

Children’s
MedicalCenter
aseguraa
cadapaciente
elderechode
recibiratención
enforma
considerada,
respetuosa,
dignayrecon-
fortante.Como
padre,tutoro
representante
autorizadode
unpacienteen
elhospital
Children’s,
ustedtieneel
derechode
recibirinforma-
ciónacercade
susderechosy
delaspolíticas
delhospital
relacionadas
condichos
derechos.

Comopadres,ustedes
tienenelderechode
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Be treated considerately
and respectfully no
matter your race, sex,
religion, cultural, eco-
nomic or educational
background.

Have visitors and be
able to use the
telephone to make and
receive calls and to
know that any
restrictions for medical
reasons will be
discussed with you.

Have a family member
or representative of
your choice and your
child’s physician
informed of your
child’s admission.

Have your child treated
with comfort and
dignity if your child is
dying. This includes
managing your child’s
pain and recognizing
the cultural, spiritual
and grief needs of you,
your child and your
family.

Access your child’s
medical record within
a reasonable time
frame.

Receive care that is
free from harassment
or abuse from any one.

Have your
child be free
from physical
or medical
restraints
that are not
medically
necessary.

Have your
child be free
from restraints
or seclusion

for behavior manage-
ment unless it is an
emergency situation.

Receive care in a safe
setting.

Participate in ethical
issues about your
child’s care.

Refuse to participate
in any research project
affecting your child’s
care and treatment.

Be free to lodge a
complaint and receive
feedback.

Have help in contacting
protective services
when needed.

It’s your right
to retain
privacy and
confidential
treatment of all
communications
and records
pertaining to
your child’s care,
within the limits
of the law.

Esperarquealivienel
dolordesuniñodela
maneramásadecuada.

Sertratadoconsiderada
yrespetuosamentesin
importarsuraza,sexo,
religión,cultura,edu-
caciónoniveleconómico.

Recibirvisitasypoder
usarelteléfonopara
haceryrecibirllamadas,
ytenerconocimientode
quecualquierrestricción
porrazonesmédicasserá
discutidaconusted.

Informaraunmiembro
delafamiliaorepresen-
tantedesuelecciónyal
médicodesuniñosobre
laadmisióndelniño.

Quesuniñoseatratado
condignidadylepropor-
cionenbienestarsiélestá
muriendo.Estoincluyeel
controlareldolordelniño
yreconocerlasnecesi-
dadesculturalesyespiri-
tualestantosuyascomo
delniñoydelafamilia.

Tratardeformaprivada
yconfidencialtodoslos
comunicadoseinformes
relacionadosconlasalud
desuhijo,dentrodelos
límiteslegales.

Teneraccesoalhistorial
médicodelniñodentrode
untiemporazonable.

Recibiratenciónlibrede
acosooabuso
porpartede
alguien.

Notener
restricciones
físicasomédicas
quenosean
médicamente
necesarias.

Notenerrestriccioneso
aislamientosporcuestiones
decomportamientoa
menosqueseauna
situacióndeemergencia.

Recibiratenciónenun
marcoseguro.

Participarenlascuestiones
éticasrelacionadasconla
atencióndesuniño.

Rehusarseaparticipar
encualquierproyectode
investigaciónqueafecteel
tratamientoyatenciónde
suniño.

Presentarlibrementeuna
quejayrecibirrespuesta.

Recibirayudaparacontac-
tarserviciosdeprotección
encasodesernecesario.

Estuderecho
tratardeforma
privaday
confidencial
todoslos
comunicados
einformes
relacionadoscon
lasaluddesu
hijo,dentro
deloslímites
legales.
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Provide accurate and
complete information
about matters relating
to the patient’s health.

Follow the treatment plan
mutually agreed upon by
you and your healthcare
team.

Talk to your doctor about
what you expect in regard
to pain and pain manage-
ment.

Be considerate of other
patients.

Follow the hospital’s rules
and regulations.

Report perceived risks
with care and unexpected
changes in the patient’s
condition.

Ask questions when
you do not understand
what you have been
told about care.

As patients, you
have the right to
Be told whatever is
needed to understand
why you are here.

Be told exactly what
will be done and exactly
what it will feel like.

Be given understand-
able answers to any
questions or worries
you have about
treatment.

Tell everyone what you
think and feel about
your treatment and
what is planned for
you.

Know that when you
are in pain people
taking care of you will
listen to you and help
you feel better.

Be told by people who
need to touch your
body exactly what they
will do and that they
will do it in a gentle
and private way.

Have times times and
places to play and
learn.

Have your family with
you as much as you
want, whenever possible

Have help to know how
to take care of yourself
when you go home.

Get angry, cry or say
what you don’t like
about what is happen-
ing to you.

As patients and
parents, you have
the responsibility to
Proporcionarinformación
acertadaycompletasobre
lasaluddelpaciente.

Seguireltratamiento
acordadomutuamentepor
ustedesyelequipode
atenciónmédica.

Hablarconeldoctor
sobrequéesperarcon
relaciónaldoloryla
formadealiviarlo.

Serconsideradoconlos
demáspacientes.

Seguirlasreglasynormas
delhospital.

Preguntarcuandono
entiendaloqueledijeron
sobreelcuidadomédico.

Reportarcualquierriesgo
quepercibaconrespecto
alaatención,ycambios
inesperadosenlacondi-
cióndelpaciente.

Recibirlainformación
necesariaparaqueentien-
daslarazóndetu
estanciaaquí.

Sereinformadoexacta-
mentedeloquetevana
haceryquésensaciones
tendrás.

Recibirrespuestasfáciles
deentender,acualquier
preguntaopreocupación
quetengassobretu
tratamiento.

Expresarloquepiensas
ysientesacercadetu
tratamientoydeloque
setieneplaneado.

Tenertiempoylugares
parajugaryaprender.

Saberquesisientes
dolor,lagenteacargode
tucuidadoteescuchará
yteayudaráasentirte
mejor.

Serinformadoconexacti-
tud,porlagentequetiene
quetocartucuerpo,lo
quevanahacerteyquelo
harándeunaformacuida-
dosayprivada.

Teneratufamiliacontigo
tantocomoquieras,
cuandoseaposible.

Recibirayudapara
enseñarteacuidarte
cuandovuelvasacasa.

Enojartellorarodecir
quénotegustaacercade
loqueteestásucediendo.

Comopacientesy
padres,ustedestienenla
responsabilidadde

Comopacientes,ustedes
tienenelderechode
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Your Voice
Matters!
Your concerns and feedback are very important
to us.

If you or your family member have a concern
or wish to provide feedback, you have several
options. First, we encourage you to inform an
immediate member of your patient care team
so they may address the matter. This includes
notifying the unit manager for assistance.

If you feel your concern has not been properly
addressed after this step, please call a Children’s
Guest Representative at our 24 hour CARE
line (214) 456-2273. Our Guest Representatives
are specially trained to address your needs
and facilitate follow up and resolution.

If your complaint or grievance follow up doesn’t
bring about satisfactory resolution to you,
you can call the Senior Director for the
Office of the Patient and Family Experience
(214) 456–1276.

In addition to the above options, we utilize
Press Ganey customer satisfaction surveys.
This is another method to provide candid
feedback or ideas to Children’s. This survey is
randomized and mailed directly to your home.

For serious concerns that you feel were not
resolved by Children’s escalation process, you
may wish to contact:

Texas Department of Health Facility
Compliance Division
1100 West 49th Street
Austin, Texas 78756

888-973-0022

Or

The Joint Commission
Office of Quality Monitoring

One Renaissance Boulevard
Oakbrook Terrace, IL 60181

800-994-6610

¡Suopinióncuenta!
Nosimportanmuchosusinquietudesycomentarios.

Siustedoalguiendesufamiliatieneunainquietudo
deseaofrecersuscomentarios,tienevariasopciones.
Primero,loanimamosaqueinformeaunodelos
integrantesdelequipoinmediatodeatenciónal
pacienteparaquesehagacargodelasunto.

Sidespuésdedarelpasoanteriorconsideraquesu
inquietudnoseatendióenlaformaadecuada,por
favorllameaunodelosrepresentantesdeatencióna
lospacientesysusfamiliasalalíneatelefónicaCARE
(214)456-2273,queestádisponiblelas24horasdel
día.Losrepresentantesdeatenciónalospacientesy
susfamiliastienenlacapacitaciónespecialparaatender
susnecesidadesyfacilitarelseguimientoylaresolución.

Sielseguimientodesuquejanoseresuelveasu
satisfacción,llamealdirectorprincipaldelaoficina
delaexperienciadelpacienteysufamilia,al
(214)456-1276.

Ademásdelasopcionesanteriores,utilizamoslosservicios
delacompañíaPressGaneypararealizarencuestasde
satisfaccióndelcliente.Esteesotrométodomediante
elcualpuedeexpresarconfranquezasuscomentarios
oideasaChildren’s.Dichasencuestassedistribuyenal
azaryseenvíanporcorreodirectamenteasucasa.

Enelcasodeinquietudesserias,queasuparecerno
sehayanresueltoatravésdelprocesoderesolución
deconflictosdeChildren’s,entreencontactoconuna
delassiguientesoficinas:

TexasDepartmentofHealth
FacilityComplianceDivision
1100West49thStreet
Austin,Texas78756
888-973-0022

Or

TheJointCommission
OfficeofQualityMonitoring
OneRenaissanceBoulevard
OakbrookTerrace,IL60181

800-994-6610
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Children’s Medical Center (Dallas
and Legacy), 1935 Medical District Dr.,
Dallas, Texas 75235, is a private,
not-for-profit hospital, licensed by the
State of Texas serving the children
of North Texas and beyond.

Children’s is a provider under the
Medicare and Medicaid programs
and complies with the conditions of
participation for these programs.

The physicians and dentists who
treat patients at Children’s are not
employees or agents of Children’s.
They are either (i) independent
physicians or dentists engaged in
the private practice of medicine; (ii)
independent physicians or dentists
who are independent contractors;
(iii) physicians or dentists employed
by UT Southwestern Medical Center
or another institution; or (iv) physicians
or dentists participating in the care
of patients as part of a post-graduate
medical education program.

Children’s has an affiliation agree-
ment with UT Southwestern.
Through this academic affiliation,
Children’s and UT Southwestern
seek to improve the health of
children in North Texas through
excellence in clinical care, the
training of high quality physicians,
research to advance the medical
care of children and advocacy on
behalf of health and safety issues
affecting children.

0310

Children’sMedicalCenter(Dallas
andLegacy),1935MedicalDistrictDr.,
Dallas,Texas75235,esunhospital
privado,sinfinesdelucroconlicencia
delestadodeTexasparaservira
losniñosdelNortedeTexasysus
alrededores.

Children’sesunproveedorbajolos
programasdeMedicareyMedicaid
ycumpleconlascondicionesde
participacióndedichosprogramas.

Losmédicosquetratanalos
pacientesenChildren’snoson
empleadosoagentesde
Children’s.Sonyasea(i)médicosy
dentistasindependientes
contratadosenelejerciciodela
medicinaprivada,(ii)médicosy
dentistasindependientesqueson
contratistasindependientes,(iii)
médicosydentistascontratados
porelCentroMédicodeUT
Southwesternuotrainstitución;o(iv)
médicosydentistasqueparticipan
enlaatencióndepacientescomo
partedeunprogramamédico
educativodepostgrado.

Children’stieneunacuerdode
afiliaciónconUTSouthwestern.A
travésdeestaafiliaciónacadémica,
Children´syUTSouthwesternbuscan
mejorarlasaluddelosniñosenel
NortedeTexasatravésdela
excelenciaenelcuidadoclínico,
entrenamientodealtacalidadalos
médicosydentistas,investigación
paraelavancedelaatención
médicainfantilysudefensaen
favordelaseguridadysaludque
afectanalosniños.
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